One Currency Prepaid
-Welcome Kit



Welcome to your new Thomas Cook One Currency Prepaid Card, your one-way
ticket to a world of convenience. It's a path-breaking card designed to bring
to life our vision - One World. One Currency.

The card can only be loaded with dollars, and so enables exchange against
any currency with a Zero Cross Conversion Rate, making it truly one-of-a-kind.




Your One Currency Prepaid Card is:

- Withdraw local currencies at 2.2 million MasterCard ATMs worldwide*
! - Accepted at 35.2 million MasterCard merchants worldwide* with no
transaction fee**

- Zero Cross Currency Charges across the world

- Manage your card online, effortlessly

- Use unspent funds on your next trip, withdraw them at an ATM abroad,
or simply cash out*

- Smartly manage your funds**

| - Load funds in advance® to avoid currency fluctuations

- Top up as many times as you like® :
- Reload at any Thomas Cook branch in India or wherever you bought the card |

- Chip and PIN protected - 24x7 Emergency Assistance

! - Backup card available if necessary* - Free replacement of lost or stolen cards |



Now spend less time at the cash counter with contactless payments with
the Thomas Cook One Currency Card.

Your contactless card is as secure as any other chip card. It carries the same
multiple layers of security, which ensure that you are safe from any
unauthorised transactions.

Also your One Currency cards come with an enhanced health & safety
protocols while packaging our cards to ensure minimal human contact to
provide you a complete contactless experience.



Now manage your One Currency Card and decide where, when and how your
money is used. The all new card control helps you manage transaction limits

as per your desired use.
Additionally One Currency Card allows you to turn transactions on or off, thus

making the card security tailored to your needs.

Visit https://www.borderlessprepaid.com/ to manage your card.



We've partnered with AllPoint, America’s largest surcharge-free ATM network, to
ensure that you can use your One Currency Prepaid Card at any AllPoint ATM
without any surcharge whatsoever.

This includes 55,000 ATMs across USA, Canada, Mexico, UK and Australia,
making us the only issuer in India with such an offering. Look up AllPoint’s ATM
network at allpointnetwork.com or download the app for Android & iOS.

Your Thomas Cook One Currency Prepaid Card brings your more security
than any forex solutions, as it comes with an insurance cover.

You are covered against any fraudulent activity on the card up to USD 10,000 by
one of India’s leading General Insurance Companies - ICICl Lombard.

Accidental Death and Disability (Common Carrier) INR 10,00,000 (A} Nil Nil
Missing of Connecting International Flight During Transit USD 300 (B) Nil 6 Hours
Loss of Passport and Travel Related Documents USD 500 (C) Nil Nil
Delay of Checked-in Baggage USD 100 (D) Nil 6 Hours
Lost Card Liability USD 10,000 (E) Nil Nil

For more details, visit our FAQ section.



Visit https://www.borderlessprepaid.com to check your balance, recent transactions,
and more.
OR

Call up Card Services for SMS & Email alerts for every transaction.

If your card is lost or stolen, call Travel Card Services (available 24x7)
immediately so they can cancel your card.

To manage your account on the go, download the Thomas Cook Travel Card
App on android or iOS.




Your Thomas Cook One Currency Prepaid Card is reloadable (subject to
FEMA regulations), so you never run short of the money you need to make
the most of every trip.

e

Return to where you bought it

Carry your card, a valid passport and other documents

Fill in the prescribed Application Form and Form A2

Funds will be available for access within twenty-four (24) business hours

A reload fee is applicable and may vary from one Agent to another
Reloads are made at the relevant exchange rate on the day that the
reload is processed. The exchange rate will vary from day to day and may
vary depending on the Thomas Cook branch location or Agent where the
Card is being reloaded



Your card is valid until the date printed on the card, and while it is active
(i.e. some form of transaction has been made using your card in the last six
months), no inactivity fees apply. An ‘inactivity fee’ will apply after six months
of inactivity.

Access some, or all, of the money by visiting an ATM while overseas.
Withdraw the amount you want (within restrictions of the ATM) to either close
the card or to reduce the balance.

OR

Cash out by visiting a Thomas Cook (India) Ltd. Branch or the Agent where
you bought the card. Carry your card, a valid passport and other documents®,
to have your balance refunded.

A ‘cash out fee’ will be charged for this service and a foreign exchange rate,
determined by the purchase location, will apply to convert any foreign currency
balance back into Indian Rupees (INR).



Get in touch with us at travelcards@thomascook.in
To know more about your card, visit https://www.borderlessprepaid.com

To check your balance and view your transactions:

- Visit https://www.borderlessprepaid.com

- Register your card and log into the ‘My Account’ tab

If you have forgotten your PIN, phone Card Services for 24x7 assistance

If your card has been lost or stolen, call Card Services immediately. They can
cancel your card and offer further assistance, including emergency cash replacement.

Emergency cash is available up to the equivalent of USD 500 (or such higher
amount as may be provided at our sole discretion), subject to a sufficient
balance on your card and availability in the relevant location.

Card Services can also offer to send you a replacement card to ensure that
you have continuous access to your funds.



The following fees and limits apply to your Thomas Cook One Currency
Prepaid Card. All fees and limits are subject to variation, from time to time, in
accordance with the Terms and Conditions.

Initial Load & Issuance Fees m

_
Merchant Purchases* (e.g. shops, restaurants, etc.) “

Inactivity Fee (debited from your card if

it remains unused for 6 months) USD 6.99

Emergency Cash Access Fee “




ATaxes as applicable from time to time, shall be levied on all fees.

#Refer to clause 8.3 of the Terms and Conditions, ‘Foreign Currency Transactions’
on Page 21.

All values in USD e Subject to applicable FEMA Regulations and limits and
any other applicable foreign exchange regulations.

##Some ATM operators or merchants may charge a(n) (additional) transaction
fee or set their own limits. Please confirm whether any fees or limits apply
before making a withdrawal or purchase.



Wherever you travel worldwide, you can always count on the MasterCard
Emergency Global Service for any card-related need.

When you report your One Currency Prepaid Card as having been lost or
stolen, MasterCard’s Emergency Cash Service gives you access to money
from your account using a security code.

You just have to answer a few quick security questions and we'll give you
a code that will allow you to withdraw your money through Western Union

or MoneyGram.

To report your card as lost or stolen and use the Emergency Cash Service,
please call the MasterCard helpline straight away.




India Toll-free Number - 1800 270 9920 | Other Countries - 88288 30900

Country Phone Number Country Phone Number

0011 800 9920 9920 810 800 9920 9920
m 00 800 9920 9920 m 00 800 9920 9920
m 00 800 9920 9920 m 001 800 9920 9920

m 00 800 9920 9920 USA/Canada | 1833 9920 9920
m 00 800 9920 9920 South Korea | 001/002

800 9920 9920

m 010 800 9920 9920
New Zealand | 010 800 9920 9920




Sign the back of your card as soon as you get it

Memorise your PIN

Visit the ‘My Account’ tab at https://www.borderlessprepaid.com
Follow the instructions on your screen and register your card

R ORIDRCS

You can change your PIN at https://www.borderlessprepaid.com
If you think your PIN has been compromised, please get in touch with Card
Services immediately.

Your card will generally be activated within twenty-four (24) business hours of
purchase or as advised by the Purchase Location. This card can be used
worldwide*, at ATMs displaying the MasterCard Acceptance Mark, as well as
merchants that accept MasterCard - online/offline. Just enter your PIN or sign
the receipt, as requested by the merchant.

See the world on your terms with your One Currency Prepaid Card.



To enjoy peace of mind on your travels, you could buy an additional card and
use it as a backup. For more information, please view the Terms and Conditions
or visit https://www.borderlessprepaid.com

1.
2. Register your card
3. Check your card’s balance and view any recent transactions

Go to the ‘My Account’ tab at https://www.borderlessprepaid.com

You can also check your card activities through our mobile app.

Our ‘chip and PIN’ technology provides you with enhanced protection
against counterfeiting and card fraud through an embedded microchip that is
encrypted and virtually impossible to replicate.




You can shop (within the limits and restrictions of the card®) at any online
merchant that accepts MasterCard®.

You may be asked to provide the security code that's printed on the signature
strip on the back of your card.

Your card cannot be used for accessing or purchasing goods from adult or
internet gambling sites.

If your One Currency Prepaid Card has been declined, it is likely that the item
you are purchasing costs more than the amount available on your card.

That's OK; if the merchant supports partial payments, you can just pay the
difference using another payment method. Just make sure you inform the
cashier before paying and confirm the amount that you want deducted from
your card.

The cashier should process your One Currency Prepaid Card payment first,
and then accept the remainder of the balance, however you want to pay it.



We do not recommend using your Thomas Cook One Currency Prepaid Card
as a guarantee of payment for hotels, car rentals, cruises, etc.

Should you do so, these companies may estimate your bill, and the funds will
be temporarily unavailable to access or spend. Of course, you can use your
card to settle your final bill.



#Due to FEMA regulations, the Thomas Cook One Currency Prepaid Card cannot be used at
ATMs or merchants in India, Nepal and Bhutan, or for internet purchases where the website is
registered in India, Nepal or Bhutan, or at websites accepting payment in Indian Rupees or the
currencies of Nepal and Bhutan. In addition, the card is also unable to be used in countries
subject to economic sanctions, including: Cuba, Iran, Myanmar (Burma), North Korea, Sudan

and Syria. The list of sanctioned countries is subject to change from time to time.

##Some ATM operators or merchants may charge a(n) (additional) transaction fee or set
their own limits. Please confirm whether any fees or limits apply, before making a withdrawal
or purchase.

*Subject to Terms and Conditions. Standard fees apply (see Table of Fees and Limits).

**Refer to Clause 3.5 in the Terms and Conditions.

@Until card expiry and subject to reload limits (see Table of Fees and Limits). Limits are subject
to FEMA regulations and to surrender restrictions, imposed by The Reserve Bank of India from

time to time.

ADocumentation as required by Thomas Cook (India) Ltd. and/or its Agents and as prescribed
by The Reserve Bank of India/FEMA, from time to time.



